About Auto Body & Coallision Repair Technician Training
Earn Your Auto Body Collision Repair Certificatein just eight months!

People get into accidents every day and that wien change. And because of
that, there will always be a need for people tairethe damage. Choose to
attend an auto body collision repair training pesgrand you can equip yourself
with the skills and knowledge needed to restordacles to their former glory
whether they have suffered a minor fender bendarsubstantial crash.

An education in this field will prepare studentsutiilize current technologies
and materials used in this field and understand cwstruction of today’s

vehicles. With more and more body panels beingamdglastic, students need
to learn how to order and replace panels and hoaffbo them to the vehicle

using fasteners and other methods. Students edsa how to repair frame
damage with frame straightening machines, weld moa/frame pieces, repair
or replace trim pieces, and much more.

CAJ Career and Education Center can offer you aahto become a part of an essential trade, ankl with your hands
doing something that you can be proud of! Develapskills and gain the experience needed to takekes such as
repairing damage from collision, restoring vintage, customizing the look of a vehicle, and mofghoose great auto
body and collision program and begin your journeyatfabulous new career in the automotive industidur future
could be just a click away. Visit our websiteratw.caj.edu.

The automotive industry seeks motivated, qualif\edo body technicians. In automotive training C@8dreer &
Education Center’s placement rate for successftd bady repair students is excellent, due to ourS&Aaccredited
(Western Association of Schools and Colleges) imgiprogram.

CAJ auto body repair school program offers statthefart training in the methods employed by the@ative industry
today. This is hands-on program for individualshimg to prepare for a career in auto body/coltisiEpair.
e« Emphasis is placed on understanding and workingy waéw and traditional materials used in automobile
construction.
e Special attention is given to understanding uniboatystruction and repair.
e A critical area of concern is returning a twisteent car body to its original form. Straightemim car body is
a specialized skill. Without it, an expensive abdile can be rendered worthless. CAJ offersgkil to its
students.
« New materials are constantly being introduced kg d@lnto industry. All aspects of substrate preparat
including various types of welding, are coverethia program.
e The final appearance of a repair can succeed lopyahe quality of color matching and finishing thie paint.
Clear coats are an important part of the finishiraress.

Job finding activities are an important part okthrogram.

Automotive body repairs, also called collision riegachnicians or auto body mechanics, are higblygst after skilled
crafts people who repair parts of vehicles thatdamaged by collisions or accidents, rust, or otlagises. Most vehicles
that have sustained damage from a collision carepaired and refinished to look and drive like nedn automotive
body repairer removes dents, straightens or aliggrg frames or bodies, and replaces parts thatotdr repaired.
Collision repair technicians repair all types ohigdes including cars, SUVs, and small trucks. 8amoose to specialize
in repairing large commercial trucks, school or omrtter busses, or tractor-trailers. These vehidesiire different
training and skills.

Repairing each damaged vehicle presents uniqudenbak and offers the automotive body repaireretarin their

workday as all vehicles sustain different damaBepairers must be able to determine the appropmegiir procedures
and parts needed using the knowledge and traimiag have received. They must first determine whaterials the
vehicle is made of, the construction of the vehialed the extent of the damage.

Auto Body Techniciang/M echanics Job Dutiesand Functions

If the vehicle has been heavily damaged in a ¢oflisn automotive body repairer might start theanespby realigning the
vehicle’s frame. To realign the vehicles frameepairer chains or attaches the frame and other giaonsections to



alignment machines. These machines use hydrawd&spre to realign damaged areas of the vehicleetnch it to its
original operating state. Some newer cars are faatwred with “Unibody” design. This method of nudacturing
describes cars that are built without frames aeg thust be repaired to exacting factory specificetifor the vehicle to
operate correctly after the repairs are compléter unibody constructed vehicles, repairs use netufers benchmark
standards and policies to measure the extent tchwddch section is out of alignment and then udeayic machinery to
return the damaged vehicle to its original shape.

After the frame is aligned repairers will beginrépair or replace damaged body parts. They rerdexts by hammering
them out with metalworking tools such as a pnewnaétal-cutting gun. They then smooth out theisestthat have

been hammered by filling, grinding, or sanding luti finish is smooth. To fill dents that canmet worked out of the
metal collision repair technicians use plastic@dsr materials. They file or grind these filleaterials to their original

shape and then clean the area with a tool thamitas to a sand boaster. Depending on the sgvefithe damage some
sections of the vehicle may sustained extensiveadamand cannot be repaired. Any parts that cadmmoepaired would

be removed with a cutting torch and replacemertsgazed and fitted and welded into the appropaata.

Plastic body parts are increasingly used on nevicleshand these parts would be fixed or replacetihdiuthe repair
process. Damaged panels are removed and thaamwliepair technician identifies the type and prtips of the plastic
used. There are a wide variety of plastics in toskay in new vehicles. For most types of plastiterial used in a
vehicle, repairs will apply heat from a hot-air dielg gun to soften it and then mold the affectettises back into shape
using their hands. Sometimes automotive body remghioose to immerse the affected sections or pamdiot water to
soften them prior to molding the areas back inmpghmanually. Some plastic parts cannot be repdire to the damage
they incurred and those parts will be replaced.

Some body repairs choose to focus their careerspesialties such as fixing fiberglass car bodiesnstalling and
replacing glass in automobiles and other vehicléshicle glass installers are responsible for ramgpbroken or cracked
windshields and other window glass. To replacesglhe repairer applies a moisture-proofing comgaaround the
perimeter of the glass and then places the glagwinehicle. To secure and weatherproof the gtagsevent leaks or
drafts rubber strips will be installed around tites of the windshield or windows replaced.

Internal areas of the vehicle may have sustainethga due to a collision. Parts that may need repaireplacement
materials might be the upholstery, seating, dasilspar inside door panels. In addition, dependingthe type and
severity of the collision computer and electrongstems might have been impacted and will need teepaired. Only
after all external and internal damage has beeainespwould the affected areas of the vehicle Ipairged to match the
color of the other areas of the car.

To successfully repair a damaged vehicle an autieenbbdy repairer will usually follow these steps:
¢ Perform visual inspection of the damages to theécleincluding the outside and undercarriage ofuleicle
e Test drive the vehicle to accurately determine dgerta mechanical, electrical, or computerized camepts
e Use computerized testing devices to check operatiaems of the vehicle

¢« Review the manufacturers technical manuals for tguainformation on parts to be used and
procedures/standards to be followed when makingirep

¢ Make accurate estimate of time required to repatiicle
¢ Compile list of parts needed and cost of replacefmew parts

e Act as liaison with clients insurance company @rdlto discuss cost adjustments and additionatrisds and
charges as repairs proceed

¢ Perform needed repairs including:

« Alignment, dent removal, replacement of damagedtiglgparts and materials, replacement of brokessgla
fiberglass body parts, upholstery and other damageds inside the car, electrical and computereByst
affected by the damage according to manufacturesfegations and established industry standards

Auto Body Techniciang/M echanics Job Characteristicsand Work Environment

Repairs usually work by themselves on the repdiey tare assigned with minimal direction from a suiger. To
increase production and improve efficiencies at shep sometimes assistants or apprentices arenadsig assist
experienced repairers. As many larger repair shepsan assembly-line approach repairers would worne aspect of



the repair and their colleagues would work on ofettions depending on their specialty. For examphe worker
might realign the frame while another would repaatal portions of the car including doors and feadeAnother person
would be responsible for plastic and fiberglassgpanother for windshield and other glass, andhandor the damage
inside the car such a seating, dashboards, etcce @h repairs are complete the car would be turoeetr to the
automotive painters for painting and refinishing.

Most automotive body repairers work indoors in shtpat are often noisy due to the hand tools angepdools and

machinery used for repairs. Repairers have a phggically demanding job as they are often standimgextended

periods of time or working in cramped spaces inoamortable positions. The tools and machinery umedoften quite
heavy and need to be lifted by hand. Although nsbsips are well ventilated repairers are exposedvariety of toxic

chemicals, gasoline, solvents, dust and paint fulmascould be hazardous to their health. Theytrake great care to
avoid injuries including cuts from sharp metal a@tg§eand power tools and burns from heated metahaat producing
tools. Serious injuries and accidents are ramnm@st shops practice industry safety standards aeg kheir shop clean
and organized.

Most automotive body repairers work a standard tefgiur day, five days a week. Sometimes additidnalrs are
needed on nights and weekends to meet customemdsraad depending on the backlog of repair wottetcompleted.
Repairers who own their own their own shop will puadditional hours developing their customer baseeting with
clients, working with insurance companies and pdissributors, managing staff, and the general aitrative tasks
such as bill payment and payroll required of allihass owners.

To be successful in their profession, automotivéytr@pairers should process most of the followikitissand attributes:
e Attention to detail
e Ability to lift heavy parts and equipment, workdnnfined spaces in awkward positions
e Aptitude for following instructions and diagramsnranufacturers manuals
e Interest and passion for learning new technologieseet rapidly changing car designs and manufactur
e Concern for personal safety and that of their cokers
e Ability to work independently
e Tolerance for dust, odors, and chemicals
e Exceptional time management skills to insure reppaie completed according to estimate
e Flexibility of work schedule to accommodate workdand customer needs — including evening and weksken
e A repairer who owns their own shop would also neffdctive communication and superior customer sesvi
skills as well as the expertise to accurately estinthe work hours and parts needed for each rppaect

Auto Body Schools and Collision Repair Training

A high school diploma or GED is usually the minimweducation required to become a collision repathnéian.
However more specialized auto body training is nieetbarn the techniques needed for the newer mophisticated
vehicles that often have computerized operatingesys. Many postsecondary vocational schools acal kommunity
colleges offer courses in electronics, physicsnibiy, and computers, which provide a great bamhgd for anyone
interested in a career as an automotive body mpairhese training programs would also combinssctaom instruction
and hands-on practice on damaged vehicles. Vodtitrade, and technical school programs typicaffgr certificate
programs and will award certificates to graduafésr & months to a year of successful study ofisiolh repair. Some
regional community colleges offer 2-year degreegmms in collision repair. Many vocational highhsols offer
collision repair training programs that provideiddfaining in automotive body repair. Student$ geombination of
classroom instruction and hands-on training worlkinglamaged vehicles.

The National Automotive Technicians Education Fatimh (NATEF) is the organization that evaluatelision repair
technician training programs. They compare thetazunof a training program against training andingsstandards
developed in conjunction with the automotive indysind recommend which programs qualify for cegéifion.

Automotive repair technology is becoming more ssptéated each year, and most employers preferreodpplicants
who have successfully completed a formal auto beghair training program or refinishing at a vocasibschool or
community college. In many urban areas or in mrephbps that are dealing with certain models oficlef national
certifications expected and required if a candidedmts to further their career past entry-level kvoMost auto body
shop mechanics are ASE certified. The nationatitiie for Automotive Service Excellence (ASE) pides a
standardized method of testing. Although thisifieation is not mandatory it is the industry cratial most sought after
by shops hiring new repair technicians. ColliskRepair Technicians have a choice of up to four A&ister Collision
Repair and Refinish Exams. Repairers who passaat bne exam and complete 2 years of practicl eqrerience at a



repair shop earn ASE certification. Successfutlgnpleting a postsecondary program in automotiveylyegair may be
substituted for 1 year of work experience. If dision repair technician passes all four examy thar the ASE Master
Collision Repair and Refinish Technician designatioThe materials and parts used to manufacturevehitle are
changing rapidly and becoming more complex andanegtraining is needed for a repair technicianetmain up-to-date
on new procedures. Many repair shops provide ashdhtraining and access to updated technical maeumal software
to their repair technicians. To retain their AS#tification automotive body repairers must rettie collision repair and
refinish examinations at least once every 5 yedany vehicle and paint manufacturers provide spizeid training on
their products and conduct certification prograh@ tan help a repairer advance in their career.

Collision repair technicians who are new to theafession will begin their career by assisting eigeed body repairers
in a variety of tasks. They will get on-the-jobpexience removing damaged body parts and weldingimsstalling
repaired parts. As a collision repair techniciaskals improve, they would then take on more aadiing tasks including
alignments and replacement of damaged parts timatotde repaired. It takes approximately 3 to dryeof hands-on
training in a repair shop to become skilled infaltets of vehicle body repair. Standards and itrgiuiffer for glass
installers but basic skills can be acquired initle las 6 months. Becoming fully qualified, howeycan take several
years.

Auto Body Technician/M echanic Jobs

The job market for automotive body repairers isjgmted to be excellent due to the increasing nunaberehicles
currently operating, the complexity of newer vebg;land the growing number of retirements expeiatélte future. As
the number of motor vehicles in use increasesptitential for more vehicles being damaged in actgléncreases.
Newer vehicles are manufactured of lighter matettlahn older cars and sustain greater damageatiisian than older,
heavier models, so more repairs are needed. Aslegslare made with more complex computer and releict operating
systems less are being repaired after a collisios td the high cost of replacing these parts. @hmss are often
“totaled” by the insurance company and not repaaed this will temper the growth of employment faw collision
repair technicians. Because most drivers are digpron their vehicles to get to work, school, earands, visit family,
etc. automotive body repairers are less sensitiveedonomic downturns that might effect employmamtother
professions. Extensive damage must be repairethéovehicle to run safely and to pass the inspegirocess required
by most states so drivers are not able to puthefé repairs based on economic conditions.

The majority of collision repair technicians aremoyed by independently owned repair shops andnzative dealers.
They are paid on an incentive basis meaning theypaid a set amount for assigned tasks and how itotagkes to

complete these tasks. Repair shops often guarameers a minimum weekly salary and additional pag be earned
through additional work. Benefits often vary wiglelepending on the size of the shop and whetheriitdependently
owned or part of a dealership. Paid vacation aokl time, health insurance, and 401Ks are beconmogeasingly

common benefits in the collision repair industry.

Resour ces for Automotive Body Technicians/M echanics
¢ National Automotive Technicians Education FoundaiNATEF)
e National Institute for Automotive Service ExcellenN@SE)
e Automotive Careers Today
e NATEF Certified Schools by State
e Automotive Youth Educational Systems
e Automotive Service Association
¢ National Automobile Dealers Association

Related Careers
¢ All Technician/Mechanic
e Aircraft Mechanics
e Automotive Body Repairs
¢ Automotive Technicians/Mechanic
e Avionics Technicians/Mechanics
¢ Bus and Truck Technicians/Mechanic
e Farm Equipment Technicians/Mechanic
e Industrial Machinery Technician/Mechanic
e Mobile Heavy Equipment Technician/Mechanic
e Motorboat Technician/Mechanic



e Motorcycle Technician/Mechanic
e Recreational Vehicle Service Technicians
e Small Engine Mechanics

Cars are a vital part of most people’s everydagdivAccording to the U.S. Department of Transpiornathere are more
than 243,023,485 registered passenger vehiclesrariéan. Unfortunately, so many drivers on thedrogeans more
than 6 million car accident per year.

These accidents have prompted the automotive as#ldindustry to grow tremendously in the past desa Not only
are people bringing in their cars to be repairedl serviced more often, but people are taking betieg of their vehicles
than ever before. These people trust trained tei@ms and automotive service technicians to pm@wigem with the best
auto care available at a good price.

e Automotive Technician

e Diesel Mechanic

e Automotive Service Technician

e Truck Mechanic

According to the U.S. Bureau of Labor Statisticareer opportunities for graduates of accreditedraative training
programs and diesel mechanic training programsxgected to be very good.

Fortunately, there are quality automotive mechaniwols and diesel mechanic schools in all arettsecfountry. Earn a
diploma from CAJ Career & Education Center and gan be on your way to a flexible, exciting careejust 8 months
Career Statistics

Salary Range:

$10.50 to 25.50 hourly wage

Education Level (minimum):

Vocational training in high school or postsecondsaiyool

Growth Outlook (2002-2012):

10-20%



